____________________________________________________________________

JOB PURPOSE
We are seeking technical professionals with vision, creativity and a high level of commitment to join our training team.  In these highly visible positions, you will train e-Business professionals from some of the largest, most innovative companies on e-Business strategies, methodlogies and Vignette products/offerings. 

____________________________________________________________________

PRINCIPAL ACCOUNTABILITIES 

· To conduct formal training classes to internal staff, customers and partners on Vignette products, methodologies and offerings.

· To construct and maintain the systems environment within the training centre.

· To assist the training coordinator in scheduling classes based on customer, partner and internal training requirements.

· To regularly interface with EMEA and worldwide training team to ensure that the latest Vignette products/offerings are taught in the training classes.

· To validate and maintain the quality and correctness of training material (documents and presentations) based on cultural and linguistic background of target audience.

· To regularly evaluate training satisfaction levels from attendees.

· To promote a high level of satisfaction with Vignette training.

· To monitor all Vignette training and ensure maximum correlation between the customer needs and Vignette training.

· To maintain good working relationships with the internal Vignette staff, partners and customers.

· To attend/contribute to regular review meetings with the EMEA training management.

· To research/identify Vignette best practices and teach these best practices in  the Vignette training classes.

___________________________________________________________________

PERSON SPECIFICATION
· Educated to degree level

· 4 – 7 years experience in software industry 

· Self-directed individual

· Strong skills in programming concepts e.g. HTML, SQL, ASP, Javascript, C and C++

· Strong skills in database design and administration

· Excellent verbal and written communication skills (in local language and English)

· Excellent presentation skills

· Ability to train customers in a formal classroon environment

· Responsive, reliable and results oriented

· Team player

· Good market knowledge 

· Previous experience in teaching web-site engineering is an advantage

· Previous web-site creation and management experience is an advantage

· Previous teaching and software consulting experience is an advantage

